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Module 1:  Technical Overview of Brick and Mortar stores 

 Lesson 1: Introduction 

 Lesson 2: Prerequisites  

 Lesson 3:  Overview 

Module 2:  Checklist – Installation and Configuration of 

Microsoft Dynamics AX Retail Headquarters 

Lesson 1: Checklist – Before You Begin To Install Retail Headquarters 

Lesson 2:  Pre-Installation Checklist 

Module 3:  Install and Configure Retail Channel and Related 

Components 

 Lesson 1: Create Service Accounts 

 Lesson 2: Install Retail Headquarters 

 Lesson 3: Configure and Validate Retail HQ Settings 

Module 4:  Install Retail POS 

 Lesson 1: Install the Retail POS 

 Lesson 2: Set Up Retail POS 

Module 5:  Install Retail Server and Related Components 

 Lesson 1: Retail Server 

 Lesson 2: Retail Media Server 

Module 6:  Install and Setup Retail Modern POS 

 Lesson 1: Enable Enterprise Side Loading 

 Lesson 2: Devise Activation 

  



 

 

Module 7: Lab – Retail POS Installation and 

Configuration 

Lab: Opening of a new Brick and Mortar Store 

 Exercise: Add a New Store 

 Exercise: Activeate Retail POS 


