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Course Outline 

 

Module 1: Whiteboard Design Session - Intelligent analytics 
 
Lessons 

 Review the customer case study 
 Design a proof of concept solution 
 Present the solution 

 
 
Module 2: Hands-on Lab - Intelligent analytics 
 
Lessons 

 Environment setup 
 Implement message forwarding 
 Configure the Chat Web App settings 
 Deploying the App Services 
 Add intelligence 
 Create Logic App for sending SMS notifications 
 Building the Power BI dashboard 
 Enabling search indexing 
 Add a bot using Bot service and QnA Maker 

 


